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In an increasingly technological society, it is important to generate a debate about the benefits and harms of using technologies that continuously collect data about us and paint pictures of who we are, or who
we ought to be, based on our surface appearances and behaviors. It is especially important to understand the ways in which these pictures can be used to make decisions about us and potentially open us up to
discrimination. This poster looks to address: (1) How are behavioral benchmarks embedded in algorithmic systems used to evaluate the “good behavior” of individuals through the creation of a “data double”?;
and (2) How can complex issues such as “data doubles” and algorithmic bias be communicated to the public through non-traditional formats such as film?

“Tracking devices are

”Life is suffused with
systematic monitoring
practices and surveillance has
become a key mode of social
organisation” (Hope, 2016)

individualistic in their
orientation, solidifying
existing economic and
political divides”
(Ruckenstein, 2014)

Surveillance
• Magnified by collection of
data through cameras &
other tech
• The few watching the many
• The many watching the few
• The many watching the
many
• Emergence of surveillance
societies
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Data Doubles

Data Collection

Algorithms use collected
data to categorize
individuals and create a
digital copy, often in a
discriminatory manner

In the film, Franky uses smart
glasses to learn math
The glasses collect information
from her environment and
generate statistics on
performance
Who gets access to this
information? For what is it used?
How is Franky categorized?
Glasses used to judge her
community work and other “good
behaviour”

Categorization

• Location data,
• Place users into specific
communications, photos,
categories based on
government data, everything
lifestyle, interests, and
about you is collected
other preselected
• Justified under ideas of
categories.
security and morality
• tech and manipulation of
that data by algorithms

• The glasses use facial recognition
to identify people in Franky’s
environment
• This slowly creates a corpus of
information about Franky’s life
• The glasses symbolize the vast
amount of information collected by
emerging technologies
• How do algorithms designed for
education use the information they
collect to influence our behaviour?

What kind of issues arise
from these processes?
§ Privacy
- Informed consent
-Relationships based on trust
§ Identity & the self
- Separating ourselves from our
data
- Relationships of distrust
- Incongruences between digital
and human identities

Algorithmic Bias
• Context & (mis)interpretation
• False assumptions
• Recreate and reinforce biases
based on the information
supplied and proxies (measurable
items that try to understand
unmeasurable things, like trust or
community-mindedness

• The app categorizes Franky’s
behaviour by analyzing how she
reacts to certain prompts
• The app suggests what is and what
is not appropriate behaviour
• This reinforces biases surrounding
behaviour based on surface
information and proxies

§ Reinforcement of discriminatory
biases
§ Creation of “social actors” who may
negotiate, modify, evade, deny, or
take pleasure in surveillance
practices

•
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•

When Franky snitches on her
friends to get enough points to
pass her math class, her
relationships are broken
Franky’s consent to the data
collection wasn’t informed or free
Can we create relationships
based on trust when we lack so
much privacy?
How do we manage the
mismatch between our data
doubles and who we want and
ought to be?

