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little-to-no public accountability
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“The importance of our commitment to
fundamental values, through a self-consciously
enacted constitution, will fade. We will miss
the threat that this age presents to the liberties
and values that we have inherited. The law of
cyberspace will be how cyberspace codes it, but
we will have lost our role in setting that law.”

Lawrence Lessig
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acceptable use policies
terms of service
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adult nudity & sexual activity
hate speech
terrorist propaganda
fake accounts
spam
violence & graphic content
bullying & harassment
child nudity & child sexual exploitation
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over 85 million pieces of “adult nudity/sexual
activity” content
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“The consequences for breaching our
Community Standards vary depending
on the severity of the breach and a
person's history on the platform. For
instance, we may warn someone for a
first violation, but if they continue to
violate our policies, we may restrict
their ability to post on Facebook or
disable their profile. We may also notify
law enforcement when we believe that
there is a genuine risk of physical harm
or a direct threat to public safety.”

[Emphasis added. ]
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“a de facto constitution of sorts, the constitution
of a sociotechnical order”

Langdon Winner
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essential public infrastructure
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privacy & electoral democracy

www.equalityproject.ca

@eQuality_ca




News release

Facebook refuses to address serious privacy deficiencies despite public
apologies for “breach of trust”

Joint investigation finds major shortcomings in the social media giant'’s privacy practices, highlighting pressing need for legislative
reform to adequately protect the rights of Canadians

OTTAWA, April 25, 2019 - Facebook committed serious contraventions of Canadian privacy laws and failed to take responsibility for
protecting the personal information of Canadians, an investigation has found.

Despite its public acknowledgement of a “major breach of trust” in the Cambridge Analytica scandal, Facebook disputes the
investigation findings of the Privacy Commissioner of Canada and the Information and Privacy Commissioner for British Columbia.
The company also refuses to implement recommendations to address deficiencies.

“Facebook’s refusal to act responsibly is deeply troubling given the vast amount of sensitive personal information users have
entrusted to this company,” says Privacy Commissioner of Canada Daniel Therrien. “Their privacy framework was empty, and their
vague terms were so elastic that they were not meaningful for privacy protection.

“The stark contradiction between Facebook’s public promises to mend its ways on privacy and its refusal to address the serious
problems we've identified — or even acknowledge that it broke the law - is extremely concerning.”
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misinformation/fake news
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user “trustworthiness” scores
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what kind of world we’re creating
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what do young people think?
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20 participants aged 15-21:
10 self-identified as female/10 self-identified as male
12 urban/8 rural
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“there’s not many facts anymore”
Jett, age 17
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complaints to social media platforms
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an Instagram page making fun of people with mental
illnesses (Kim)

“a really, really, really embarrassing picture of
[me]” (Katherine)

a racist comment on Instagram that suggested that the
Obama children “look like gorillas” (Stéphanie)

“sort of like a sex scene with the teddy bear” from the
movie Ted that had been posted on Facebook (Nicole)
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“I feel like people should be able to state their own
opinions, because we live in a democratic area, ... but at
the same time, if it’s biased, really, against a certain
group, then no. If it’s really offensive ... like racism or
those types of issues, I feel like you can have an opinion
but not be too opinionated on it.”

Ameera (age 20)
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platforms aren’t good arbiters of truth or falsity
&
free expression & privacy at risk
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“I feel like 1f you complain to a social
media site it doesn’t go anywhere”

Aaron (age 21)
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“have no reason to care”

Lina (age 16)
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“they are the law on their own platform”

Lina (age 16)
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“oftending people with the whole like
encroaching on free speech”
“it’d be really expensive and YouTube
already operates at a loss”

Aaron (age 21)
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“the more popular Facebook makes it”
because that’s how “their algorithm works”

Aaron (age 21)
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“They need to have people to investigate this instead of
machines for filing complaints. You need to talk to a
person obviously. ... Because when you have someone
who’s detached from the situation whose job it is to
resolve things, things get worked through a lot faster.”

Jeff (age 17)
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“That’s ... the thing YouTube needs to work on is they
don’t have proper moderation techniques. Ah, it’s all
automated. But, um, yeah, having a moderator is
definitely something that is useful and should be pretty
much the norm in like, like large group servers.”

Michael (age 16)
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last resort
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“Involving the police or the law might
be worse than actually what’s
happening because then it can be blown
out of proportion”

Kim (age 18)
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“It might make them feel good at first,
because oh it’s just cash, but at the
same time, does it really resolve
anything? They're always going to be
like, Oh that person. They're always
going to be mad at that person for
telling lies about them, so I don’t think
it resolves anything in any way.”

@ Ameera (age 20)
www.equalityproject.ca
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“how do you assign a dollar value to that?”

Aaron (age 21)
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“it’ll make i1t more publicly known that that
person lied. But people will always have it in
the back of their head ... it’s like ripping
open a pillow case. All the feathers will be
gone. Like, you can’t get them all back...
Like, someone will always think something

like that about you.”

@ Morgan (age 15)
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“unregulable” internet
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myth
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Are we with happy with who is in charge?
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